strategist  at  bi-Q-Tel.  is  looking 
for  technologies  useful  to  both 


WIRELESS  AIMS 
HIGH;  SKILLS 
IN  DEMAND 


CLOAK 
DAGGER I 

THE  CIA’S  VENTURE  CAPITAL  ARM.  called  In-Q-Tel.  is 


OKN-SOURCEBimiNTOBlUillie 

Integration  tool  to  cusiom-buHi.  back-cnd  in-  ! 

speed  global  trading  ii-praikm  tool.  c.ilk-d  Oin-n 

A  llL-rtnan  bank  wants  tn  intro-  cilo  its  global  hanking  and  j 

k-onsc  ious  world  of  invcstmi-nt  tho  opcn-sinirco  communit). 
hanking.  Drcsdncr  Kloinwon  Wassor- 

mcnt  hankigg  arm  i>f  DrcsJnor  ;  of  thf  intcgratiim  nh»1  at  mhcr 
Bank  A(i.<k'nnany'sthird-hig-  bank.v  s.iiJ  Al-N<K>r  Ramji. 

Banking 

srein’s  Open  Adapter: 

irniniiEyiiiUMJETainiiKr 

S200B  deal  hinges  fc!riiii.*''b!!irsjId’'i^iiK^i 

on  data  management  emuM  on  dem* 

:  ttwwjFTi  MMMnauHrr  umM  mi 
:  t48ia6UIZ9e4f>Wt3t  HOU  01  Ml  9078 
!  U  H  I  122 

■  Is  avaUahle  online  for  free  ■ 

iniiiors.  lavkhLi’d  NIanin  ms  muliipk*  o*'nfiguraik*ns 
!  lAup.  and  The  BiK*ing  tkv  are  I  a  very  eompk-x  aircraft  to 

hclponeofthemgilthenod.  '  Eorce.  ILS.  Marwe  Corp.  a 
,  Final  pn»p(wals  aa*  due  to  he  ilie  British  Royal  Air  Force 
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inspiration  Technology 


When  It  Comes  ih  Securlly, 
Only  eTrust  Can 
Proleci  YOU  Like  This. 


Onime  business  through  eCommerce,  corporate 
intranets,  partner-to-partner  transactions  on 
extranets  and  websites,  all  need  to  be  secured. 
Protecting  the  integrity  and  availability  of  intranet 
information  is  critical  to  all  organizations 


Unfortunately,  in  the  race  to  become 
Web-enabled,  security  has  taken  a  back  seat, 
fT  managers  often  give  themselves  a  false  sense 
ol  security  with  a  standalone  or  partial  security 
solution.  They  forget  that  eCompanies  need  an 
integrated  and  comprehensive  security  solution 
that  provides  best-of-breed  functionality 

eimi  Enables  eBusiness 

eTrust’"  provides  all  the  security  solutions  an 


And  eTrust  can  be  implemented  one  function  at  a 
time  or  all  at  once  —  it's  your  choice. 

And  since  eTrust  is  built  on  the  Unicenter 
TNG®  Framework,'"  it  lets  you  snap-in  other 
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Backad  By  The  #1  Security  Sollware  Company 
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Jude  Tbaddeus  extob  the 
virtues  of  smart  cards  for  both 

60  HI6H-TECH  TOOLS  make 

spying  on  corporate  competi- 
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current  interfaces  could  go  the 
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giNNJ  thing.  SiLsan  Hunt  Stevens  dts- 
ciisscs  htm  to  ileal  tylh  e^nafl  owr- 
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12  THE  INTRODUCTION  OF  ac,  to  ™nous  privacy  issues. 

ret"”r^srarcle"a^‘c^t”f“  “  CTURN  CAN  BE  the  kiss 

claim  that  ICANN  is  unfair.  To 

12  STAPLES  EQUIPS  its  u.s.  ^«Teed“o 

kiosks.  customers. 

way  of  the  green  screen,  pre- 

the  creator  of  the  Macintosh. 

64  »ll^^^-0N  simplifies 
authentication  and  author¬ 
ization  for  both  users  and 
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HiiiHiiiiJH  Officials  Take  Action 
Against  Security  Hole 


move  some  view  as  risky,  CERT  weigh  ihe  benefits  of  lei 

announces  patch  at  press  conference 

«i«ON  I  an  unrelated  msiter.  Network  Ptunig  fv  the  Futot 
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Pharmavtte  to  Uunch  Collaborative  System  With  M 


Short-HaulTnickertoRolOiit 
Location-Tracking  System 


Cell  phone  network 
pilot  delivers  ROl, 
service  benefits 


Enron  Seeks  to 


Lflrienimfcr 
(Mhe  Auto  Lons 


Broker  Storage  Deals 


Exchange  targets  corporate  customers 

that  have  varying  storage  needs  | 
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CONFERENCE 


THE  FIRST  GLOBAL  REMOTE  ACCESS  SYSTEM  TO  KEEP 
COMPANY  INFO  INHERE  IT  BELONGS.  INSIDE  THE  COMPANY. 


world.  Your  trade  secrets,  on 
the  other  hand,  shouldn't  leave 
a  trace.  Luckily,  VPNterprise^ 


a  whole  new  meaning.  With  this 
reinvention  of  VPN  technology. 


it's  b 


Because  at  the  a 
and  data  ovaibble  at  your  users' 
desks  are  equally  accessible  — 


The 


ROOM. 


in  Brussels  or  on  a  layover  in 
Luxembourg,  it's  producHvily  24-7. 


combine  the  ubiquity  and  cost 
savings  of  the  Internet  with  the 
security  of  o  private  network. 

You  might  soy  that  when 
your  company  is  VPNierprised, 


WHAT'S  INSIDE 
VPNTERPmst‘^? 
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Product  Quicktake 

ebiz® 

Spotlight  on  ORSUS  for  Enterprise-Class  Mohilo  Integration 

jrobile  integration  is  becoming 
[\^  increasingly  important  as  Internet- 

emerging  device  standards,  providing  tiroely  access 

1  interface  for  mobile  devices  ai>d  enabiirrg  rapid 

change  in  business  requiremems  and  technology. 

V  the  user  interface  from  the  business  logic  and 

1  leverage  functionality  in  existing  systems. 

iGlue  Wireless  is  composed  of  a  devek^xnoit 

deployment  environment.  iGlue  Wireless 
Application  Server. 

iGlue  Process  Builder  is  a  graphical 

process  describes  the  tadts  that  must  be  automated 

rq^lications  and  databases. 

ORSUS 

Solutions 

at  a  glance 

WhMt  ORSUS  SoUlans 

PnM  THir  MobMMgrelim 

MtaK  16ieN.StanliMBM. 

MoiinliinVlw.CA  94043 
rkw;  (800)437-1722 

Nc  (650)9384710 

1IM  Hr  v>ww.onw.cain 

1  ORSUS  Solutions'  iGlue  Wireless  is  a  mobile 

1  incorporate  data  and  functionality  from  multiple 

[  back-end  systems  to  build  tadi  specific  mobile 

The  presentation  process  defmes  the  user 
experience  for  the  new  mobile  application, 
including  tasks,  navigation  logic  and  the  WML 

rmlif  Hi  1999  by  Aiy«  RngoM. 
foundtr  of  Intonclivo 

(NASDAQ:  MERQ)  Md  Dally  Syilains 

Pn»diict  Description  IbUow^  finctioiulior. 

Although  wifeless  application  technology  is  I  Device  independence  for  both  WML  and  HTML 
still  in  its  infancy.  iGlue  Wireless  enables  the  t^  devices 

develqmeot  of  enterprise-class  applications  and  I  Location  imerfKe  for  connection  to  loc«i<M>- 

existing  resouices.  Companies  planning  to  deploy  •  Security,  both  Wifeless  Transport  Layer  Security 
enterprise-class  mobile  appUcations  should  put  (WTLS)  and  Secure  Socket  L^  (SSL) 


gfa  application  programming  interfiKe  (API) 
d  solutioas.  ORSUS  is  partnering  whb  Viiru 
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Baan  Sets  Stake  in  55£SS= 
SSjSra  Web-Enabled  World 

gateway  aod  gr^hical  business 


Don^t  let  your 
e-commerce  deployment 
become  a  sci-fi 

thriller* 


WebSolutionsWorld 
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Join  the  'Who's  Who'  in  the  mobile  and  wireless  world. 
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COMPUTERWORLD 


DOM»T  JUST“ 


SHOPPING  CART.” 


THEY  “ADD  TO  FREIGHT  CAB 


i  f 


THE  BEST-RUN  E-BUSINESSES  RUN  SAP 


FUpSU 

THE  POSSIBILITIES  ARE  INFINITE 

www.fujitsu.com 
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YOUR  WORLD  STOPS  WHEN  V 


But  the  real  one  keep^ 


www.computerworld.com/snw 

or  call  1-888-239-4505 


ill 
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EFS 


Execs  Shown  the 
Door  at  Gateway 


Accounting  Change 
May  Affect  Mergers 

Bt..lhori  &  l  «> -Kul  tlxiM- ,11V  I  -a'><l  '«P“'£'hasv  price. 

FASB  to  eliminate 'pooling  of  interests'  f.M.irih  pcpic.  ■  pooling  of 


IF  YOU  FIND  YOURSELF  MISSING  THE 
DOWNTIME,  CUT  OUT  AND  TAPE  TO  MONITOR. 


WINDOWS^  2000  PROFESSIONAL. 
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NEWSOPINION 


MARYFRAN  JOHNSON 

Hooked  on  Connectivity 

I'M  SITTING  ON  an  airplane  (again),  sending  e-mail  (furtively; 
the  doors  are  closing)  from  my  wireless  Palm  VII,  and  I  have 
nothing  in  particular  to  say  (“I’m  bored.  What  are  you  doing?’’). 
But  I’m  so  well-connected,  I  can’t  resist.  I  e-mail,  therefore  I  am. 
I  admit  it:  1  have  a  codependent  relationship  with  connectivity. 


PIMM  FOX 

Heigh-ho!  For 
Infoseek,  No  Go 

WHAT  HAPPENS  when  you 
transform  an  IT  company  ii 
a  content  company  without 
telling  the  employees?  Nothing  good  i 
you’re  Infoseek. 

Last  week.  Disney  Interactive  pulled  the  pli 
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MEETING  THE 
MESSAGING 

CHALLEN6E 

UNIFYING  COMMUNICATIONS  FOR  E-BUSINESS 


Companies  must  gauge  their  growth  potentials  when  choosing  a 
DM  solution  through  their  NSP.  Fast  growers,  global  organizations 
and  buyout  candidates  can  quickly  exhaust  small-scale  UM  systems. 


ing  a  UM  solution  through  their  ihroug^t  Universal  Messaging,  wc 


Voice/Fax  Messaging  stAiswm.  impaa  on  latency  speed,  syn- 
Unisys  has  heavily  invested  in  chronidiy  and  Functionality. 

Universal  Messaging  solution  seamlessly  integrates  Unisys 
scales  to  the  same  levels  of  sup-  Voice/Fax  Messaging  system  with 
port  it  achieved  with  VoicelFax  any  POP3/IMAP4  standard- 


ASWEnFUIWE 


TWO  TAKES  ON 
PRIVACY  THE^EATS 


THE  WAR  STORIES  ARE  EVERYWHERE.  A  hacker  breaks  into  a 
company  database  and  steals  sensitive  customer  data. 
One  company’s  spin-ofif  is  acquired  by  another  firm, 
sparking  new  questions  about  data  privacy  policies. 
Bob  Prochnow,  chief  technology  officer  m 

at  SiteStuff,  and  Robert  DiStefano,  man-  /I  J 
aging  director  of  IT  at  The  Vanguard  X 

Group,  tell  Computerworld  how  they  I 

would  handle  such  situations. 
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Owens  Corning  Pushes 
E-Business  Despite  Woes 


Sprint  E|Solutions“ 


ThcPowvrioK/u 


IWORKSTYLES 


The  Uebert  Foundation 

Adapts  as  your  business  grows. 


CHAPTER 


INFRASTRUCTURE: 

SOONER  OR  LATER,  IT  MATTERS. 
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BUSINESSCAREERS 


If  you  want  to  stay  connected  all 
the  time,  you  can  get  a  surprising 
amount  done  on  your  commute. 
But  don’t  say  we  idn’t  warn  you. 
By  Russell  ^y 


Well-WRd 

Commuter 


It's  that  easy! 

Global  Network  IT  brings  the  experti! 
to  you.  In  addition  to  finding  and 
managing  IT  expertise,  a  portfolio  of 
analytical  management  tools 


Introducing  Global  Network  IT 
from  Raging  Knowledge.  Now  it's 
simple  to  find  IT  expertise  within 
your  organization. 


Turn  your  IT  staff's  expertise 
into  a  classroom  of  answers. 

Finding  IT  expertise  is  easy  with  Giobal 
Network  IT.  Experience  it  now.  Visit  us 
fnHaw  WWW  ragingknowledge.com,  or 


C(IMP«TaimUUniiiyS.2IM1 


Chum 


Chum  describes  the  number  or 
percentage  of  one-time  visi¬ 
tors  to  Web  sites  who  are  not 
converted  into  longtime,  loyal 
customers,  as  well  as  the  num¬ 
ber  of  regular  customers  who 
abandon  a  relationship  with 
an  online  retailer.  It’s  also  re¬ 
ferred  to  as  the  customer  con- 


Y-  “PersoiulizatioQ  is  rbe  nai 
is.  of  the  Internet  saroe.*  wr 


on  entrykvel  Wtb 


departing  t 


BUSINESSADVICE 


BREFS 


Dear  Career  Adviser: 

I’m  one  of  those  stable  people  with  an  ERP  consulting 
background  who  went  to  a  New  Economy  company,  and 
now  I’m  out  interviewing.  What’s  your  recommendation 
on  how  to  check  out  the  information  I’m  getting  from  the 
companies  that  are  interviewing  me?—  The  Real  Score 


FREE!  DBKEffERlm 


(D  B  ^  S  ® 


Technology  in  Diskeeper*’  6.0  makes  it  the  most  powerful  and  intelligent 
network  defragmenter  ever  created...  _ 

DISKEEPER  is  proven  to  increase  system  speed  on  average  56  -  81  %  on  Windows*  NT*  — 
even  nx>re  on  Windows  2000.  So  how  do  you  make  the  world's  best  selling  network 


lECHNOUNTf 


CttWHUlISTO  HBBSmEB 

lEwiDinniiiv  is  putting  new  pressure 


ANEYEONTHE 

COMPETinON 

GATHERING  COMPETITIVE  INTELLIGENCE  OVCT  the  Internet  is  3 
serious  game  that  can  be  played  in  many  ways.  There’s 


a  wealth  of  information  readily  available,  and  it  can 
offer  a  surprising  amount  of  insight  into  the  compe¬ 
tition’s  next  move.  Savvy  companies  are  ^ 
keeping  close  tabs  on  competitors  in  a  M  M  ■ 
variety  of  ways.  Here’s  how  high-tech  ■  ■ 

professionals  spy  on  their  rivals. 
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IRS  Connects  Agents 
With  Expanded  VPN 


Software  for  Limix 


transferred  to  .imHher  m 
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lECHNdOeY 


YOUR  BUSINESS 

NEEDS  YOU. 


YOUR  EMAIL  NEEDS  US. 


USA 


NEWWORLD 

HBmmmjcfTY 


IHmODUCm  THE  REAOm-Hm  Btsm-MAMAGE  IS$rks  400  SERVER. 


[^server] 


Uncovering  information  on  your  competitors  is 
easier  than  ever  on  the  Web,  while  safeguarding 
your  own  information  is  becoming  increasingly 
difficult.  Here’s  how  high-tech  pros  spy  on  the  ; 
competition.  By  Peter  Wayner 


ncHNOiofiir 


Get  instant  answers 
to  the  world’s  most 
important  FT  questions: 


Computerworid  Forums. 
Go  there  now. 
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TRHNOUNiYTRFHDSEnERS 

TheaO’s 

Career 

There  are  relatively  few  career  agents  for  CIOs, 
but  this  new  field  noay  grow  now  that  so  many  It 
executives  are  abandoning  dot-coms.  As  they  do, 
career  agent  Phil  Schnektermeyer  has  some  advice 
for  the  CIO  job  seeker.  By  Zachary  Tobias 


j  ofthenaost  in-demand  denneyer. 

But  that  doesn't  mean  that  know.  As  a  recruiter  at  Los 

fmdiog  the  ri^t  job  is  easy.  Angeles-based  search  Orm 

for  top-level  nKCutive  post-  during  most  of  the  1990s,  he 

company  based  on  a  new 
model  for  matching  top  IT 

desperate  for  their  skills. 

to  that  of  a  sports  or  entertain¬ 
ment  agent,  Schneidenneyer 

tions  at  the  largest  and  most  placed  scores  of  IT  profes- 

Thac's  paiticuiarty  true  to-  quickly  rose  to  the  top  of  his 

day.  with  foe  recent  downturn  field.  Last  summer,  be  struck 

petitioo  in  foe  IT  job  market  Darien.  Conn.-based  Talent 

stiflfer  than  its  been  in  years.  Intelligence  Agency  LLC,  a 

u 


UJherB  you  haue  maues  of  complete  calm  and  piles  oT  serious  tech  toys 


IT  Careers  in  the  East 

From  once  remote  islands  in  Maine  to  the  southern  Atlantic  Coast,  the  eastern  seaboard 
stretches  wide  with  opportunities  for  information  technology  professionals.  Some  of  the 
nation's  stalwart  research  facilities  and  businesses  can  be  found  here,  with  most  all  of 
them  relying  on  or  developing  technology  for  the  21st  century. 

There's  Lab  Land,  Silicon  Alley  and  heavy,  heavy  demand  throughout  the  area  for  the  IT 
knowledge  and  vision  needed  to  forge  entirely  new  businesses  and  markets. 
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FRANK  HAYES/FRANKLY  SPEAKING 

Linux  Nerves 

Linux  is  making  lots  of  vendors  nervous  these  days. 
Some,  like  the  folks  at  IBM  and  Hewlett-Packard,  are 
throwing  money  atl.inux  —  they  hope  to  get  in  on  the 
ground  floor  of  the  Next  Big  Thing.  Others,  like  Micro¬ 
soft,  are  throwing  whatever  sticks  and  stones  they  can 
find  —  they  hope  the  buzz  fades  and  the  Linux  bandwagon  crashes 
and  bums. 

Yep,  these  vendors  are  nervous.  And  for  corporate  IT  people,  that 
nervousness  is  an  advantage  —  no  matter  what  we  happen  to  think 
of  Linux.  Is  this  a  great  system,  or  what? 


SHARlUiNK 


apapefianoren«(yliay,*the  carpel  iv'nollolmMnglhe 


SVSAOMN  PILOT  FISH  is  fealure^ieavythetalmanegen 
needs  everyone  to  loo  on  briefly,  logo  for  three  days  of  traMna 


maiuserstoiogaflthenetwotk  on  the  inside,  the  n» 
immedtolely.*  Sure  enough,  the  upgrade  Ihe  PCs  av 
phone  ftogs.  and  a  female  voice  thebudgeL’Somw 


Best  of  all, 
we  don’t 
even  have 
to  like 
Linux. 


The  5th  Wave 


CONFIDENCE 
IN  KINGSTON 


You  WANT  TO  BE  CONFIDENT  THAT  YOU  HADE  THE  RICHT  CHOICE  when  choOStng 

outstanding  performance,  but  you  also  want  the  best  price.  With  Kingston*  memory, 
and  a  lifetime  warraniy.  Dependability  is  designed  and  built  into  every  Kingston  memory  module. 

solutions.  Get  the  ideal  solution  from  the  most  respected  memory  company.  Call  your  Kingston  representative  today  at 
(800)  435-0669  or  visit  www.kingston.com/conndence  to  learn  more  about  our  server  memory.  Already  using  Kingston? 


